The Lamb Tavern Buckland — Booking
Deposit and Payment Terms

Last updated: June 2026

1. Introduction

These Terms and Conditions apply to payments made to The Lamb Tavern Buckland via our Pay
by Link service.

By making a payment, you agree to these Terms and Conditions.

2. Table Bookings

To secure larger table reservations, The Lamb Tavern Buckland may require a deposit payment.
A deposit of £10 per person is required for groups of more than 8 guests.

The deposit secures your booking and will be deducted from your final bill where applicable.

3. Cancellations and No-Shows

We understand that plans can change, and we ask that any cancellations are made as early as
possible.

e Cancellations made more than 24 hours before the booking time will receive a full refund
of any deposit paid.

e Cancellations made within 24 hours of the booking time will result in the deposit being
retained.

e Failure to attend a booking without prior notice (a "no-show") will result in the deposit
being retained.

e The retained amount is £10 per booked guest.

4. Amendments to Bookings

If you need to amend the date, time, or number of guests in your booking, please contact us as
soon as possible.

Whilst we will do our best to accommodate changes, amendments cannot be guaranteed and
may be subject to availability.



5. Events and Special Functions

Certain events, private functions, or special occasions may require additional deposits or full
payment in advance.

Any event-specific payment or cancellation terms will be communicated at the time of booking
and will take precedence over these standard booking terms where applicable.

6. Refunds

Where a refund is due under these Terms and Conditions, it will be made to the original payment
method used.

Refunds are typically processed within 10 working days, although timings may vary depending on
your card provider or bank.

7. Contact Information

The Lamb Tavern Buckland
Buckland, Oxfordshire
Email: thelambtavern@gmail.com

Telephone: 01367 709196

8. Governing Law

These Terms and Conditions are governed by and interpreted in accordance with the laws of
England and Wales.

Any disputes arising from these Terms and Conditions shall be subject to the exclusive jurisdiction
of the courts of England and Wales.
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